
Back Office - Using the Administrator Console 

1 

É 2003ï2009 PFSOFT LLC 
 WWW.PFSOFT.COM 
 +38 067-562-43-40 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BACK OFFICE 

USING THE ADMINISTRATOR CONSOLE 



Back Office - Using the Administrator Console 

2 

É 2003ï2009 PFSOFT LLC 
 WWW.PFSOFT.COM 
 +38 067-562-43-40 

OVERVIEW............................................................................................................................................................................... 5 

GENERAL FUNCTIONS OF TABLES....................................................................................................................................... 6 

MANAGING USERS  ........................................................................................................................................................... 7 

ADDING, SEARCHING, EDITING AND DELETING USERS .............................................................................................................. 7 
Linked Users.................................................................................................................................................................. 9 
Accounts ........................................................................................................................................................................ 9 

USER ACCOUNTS .................................................................................................................................................................... 9 
Create ..........................................................................................................................................................................10 
Edit Account................................................................................................................................................................10 
Delete...........................................................................................................................................................................11 

MANAGING USER GROUPS ...................................................................................................................................................11 
Edit User Group ..........................................................................................................................................................11 
Stations........................................................................................................................................................................12 
Instrument Types Visibility .......................................................................................................................................12 
User Groups Visibility ................................................................................................................................................12 
Routes Visibility ..........................................................................................................................................................13 
Administration Rules .................................................................................................................................................13 
Trading Rules ..............................................................................................................................................................14 
Counter Accounts.......................................................................................................................................................15 
Common Rules............................................................................................................................................................15 
Report Rules................................................................................................................................................................16 
Funding Operations Visibility...................................................................................................................................16 
Commissions Plans Visibility ....................................................................................................................................16 
Extended Fields Visibility ..........................................................................................................................................16 
Branding Visibility......................................................................................................................................................16 
E-mail notif ication .....................................................................................................................................................16 

BRANDING ...........................................................................................................................................................................16 
Common ......................................................................................................................................................................17 
External Web links in Tools menu ...........................................................................................................................19 
Language resources ..................................................................................................................................................19 
.Net Station .................................................................................................................................................................19 
HTML Station ..............................................................................................................................................................21 
Java Station ................................................................................................................................................................21 
Mobile Station ............................................................................................................................................................21 
Pocket PC Station.......................................................................................................................................................22 

BRANDINGS AND .NET STATION.............................................................................................................................................22 

MANAGING INSTRUMENTS  ..........................................................................................................................................24 

ADDING, SEARCHING, EDITING AND DELETING INSTRUMENTS ................................................................................................24 
MANAGING INSTRUMENT TYPES ...........................................................................................................................................27 
MARGIN SETTING .................................................................................................................................................................30 
INSTRUMENT PARTS .............................................................................................................................................................31 

CONFIGURING THE SERV ER   ..............................................................................................................................33 

SYSTEM MONITOR................................................................................................................................................................33 
SETTINGS .............................................................................................................................................................................33 

General ........................................................................................................................................................................35 
Database Connections ..............................................................................................................................................36 
Quotes .........................................................................................................................................................................36 
Trading ........................................................................................................................................................................38 
User Registration .......................................................................................................................................................39 
Quote Cache ...............................................................................................................................................................40 

SERVICES..............................................................................................................................................................................41 
Services in system ......................................................................................................................................................42 
Observe Service Messages .......................................................................................................................................43 
Opposite Trader .........................................................................................................................................................44 



Back Office - Using the Administrator Console 

3 

É 2003ï2009 PFSOFT LLC 
 WWW.PFSOFT.COM 
 +38 067-562-43-40 

SCHEDULER ..........................................................................................................................................................................44 
Broadcast Online Message ......................................................................................................................................45 
Run Swap (from instrument swap) .........................................................................................................................45 
Run Swap (from interest rates) ...............................................................................................................................45 
Send Daily Report ......................................................................................................................................................45 
Run Interest on Balance Service ..............................................................................................................................46 
Run Day Order Removing Service ...........................................................................................................................46 
Run Over-night margin .............................................................................................................................................46 
Run Over-week margin .............................................................................................................................................46 
Delete Old Quotes......................................................................................................................................................46 
Delete Expr. Demo Users ..........................................................................................................................................46 
Run dividends on positions.......................................................................................................................................46 
Run roll-over for position..........................................................................................................................................46 
Active Routes Start/Stop ..........................................................................................................................................47 
Create BackUp............................................................................................................................................................47 
Open Trading ..............................................................................................................................................................47 
Close Trading ..............................................................................................................................................................47 

EXTENDED FIELDS .................................................................................................................................................................48 
MAIL SETTINGS ....................................................................................................................................................................50 

DATABASE  ........................................................................................................................................................................54 

SQL EDITOR.........................................................................................................................................................................54 
IMPORT................................................................................................................................................................................55 

Import from database in ProTrader format ..........................................................................................................55 
Import from file in ProTrader format .....................................................................................................................55 
Import from file in DGCX format .............................................................................................................................56 
Import from file in Tenfore format .........................................................................................................................57 
Import from file in Forexone format.......................................................................................................................58 
Import from file in ASC format ................................................................................................................................59 

EXPORT................................................................................................................................................................................59 
Export to database in ProTrader format ...............................................................................................................60 
Export to text file in ProTrader format...................................................................................................................60 

BACKUP...............................................................................................................................................................................60 
TABLES.................................................................................................................................................................................61 

MANAGING ACCOUNT OPERATIONS ..........................................................................................................................62 

ADDING, SEARCHING, EDITING AND DELETING ACCOUNT OPERATIONS...................................................................................62 
REVENUE PLANS ...................................................................................................................................................................63 

Comissions ..................................................................................................................................................................64 
Spreads ........................................................................................................................................................................64 
Swaps ...........................................................................................................................................................................65 
Rebates ........................................................................................................................................................................66 

SWAP PLAN..........................................................................................................................................................................66 
ALL POSITIONS......................................................................................................................................................................67 

ROUTES  .........................................................................................................................................................................69 

MANAGING ROUTES.............................................................................................................................................................70 
SMART ROUTE......................................................................................................................................................................70 
ADDING AND CONFIGURING A ROUTE ...................................................................................................................................71 

Instrument Mapping .................................................................................................................................................72 
RESOLVING THE GENERAL TROUBLES WITH ROUTES.................................................................................................................72 
ROUTES SETTINGS.................................................................................................................................................................74 

Local .............................................................................................................................................................................74 
SmartRoute .................................................................................................................................................................74 
4CastNews ..................................................................................................................................................................75 
Currenex ......................................................................................................................................................................75 
CurrenexFIX.................................................................................................................................................................76 
DGCX ............................................................................................................................................................................81 



Back Office - Using the Administrator Console 

4 

É 2003ï2009 PFSOFT LLC 
 WWW.PFSOFT.COM 
 +38 067-562-43-40 

DeutscheBankFIXFeed...............................................................................................................................................82 
FFastFillFIXFeed..........................................................................................................................................................83 
HotSpot........................................................................................................................................................................83 
IGIndex.........................................................................................................................................................................84 
IQFeed..........................................................................................................................................................................84 
Integral ........................................................................................................................................................................84 
InteractiveData ..........................................................................................................................................................85 
JPMorganTrade..........................................................................................................................................................85 
MBT ..............................................................................................................................................................................85 
MFGlobal.....................................................................................................................................................................85 
NeoNet.........................................................................................................................................................................86 
Nomura-Lehman ........................................................................................................................................................86 
OANDA.........................................................................................................................................................................87 
PatsystemsFIXFeed ....................................................................................................................................................87 
ProTrader ....................................................................................................................................................................87 
TFDS Quote Receiver .................................................................................................................................................87 
Tenfore ........................................................................................................................................................................87 
UBSFIXFeed .................................................................................................................................................................88 

REPORTS  .........................................................................................................................................................................89 

REPORTS ..............................................................................................................................................................................89 
Account Statement Report.......................................................................................................................................89 
Balance Report ...........................................................................................................................................................90 
Backoffice Changes Report ......................................................................................................................................90 
Balance Summary Report.........................................................................................................................................91 
Cash Deposit and Withdrawal Report....................................................................................................................91 
Clearing Report ..........................................................................................................................................................91 
Trade Operations Report ..........................................................................................................................................92 
Executed Orders Report ............................................................................................................................................92 
Formal Dialog Report ................................................................................................................................................92 
Informal Dialog Report .............................................................................................................................................92 
Summary Report ........................................................................................................................................................92 
Open Positions Report ..............................................................................................................................................93 
New Users Report ......................................................................................................................................................93 
Users Report ...............................................................................................................................................................93 
Position History Report .............................................................................................................................................93 
Purchase and Sales Report.......................................................................................................................................93 
Removed Orders.........................................................................................................................................................94 
Active Orders Report .................................................................................................................................................94 
Contract Specifications Report ................................................................................................................................94 
Commissions Report..................................................................................................................................................94 
Balance by Instrument Report.................................................................................................................................95 

REPORT CONSTRUCTOR ........................................................................................................................................................95 
LOGS....................................................................................................................................................................................96 
CONFIG LOGS .......................................................................................................................................................................96 
CHAT ...................................................................................................................................................................................98 
NEWS ..................................................................................................................................................................................99 

Adding News Stories..................................................................................................................................................99 

MANAGING CONNECTIONS   ..............................................................................................................................101 

VIEWING AND TERMINATING ACTIVE CONNECTIONS ............................................................................................................101 
VIEWING CONNECTION HISTORY .........................................................................................................................................101 
BLACKLISTING IP ADDRESSES ..............................................................................................................................................101 

MY PROFILE  ....................................................................................................................................................................103 

INFORMATION ....................................................................................................................................................................103 
CHANGE PASSWORD...........................................................................................................................................................103 
SETTINGS PROFILE ..............................................................................................................................................................103 



Back Office - Using the Administrator Console 

5 

É 2003ï2009 PFSOFT LLC 
 WWW.PFSOFT.COM 
 +38 067-562-43-40 

Overview 
ProTrader Administrator Console was designed to be intuition and flexible in managing the 

ProTrader online trading system. 

From the ProTrader Administrator Console, you can: 

 Add new user accounts, edit, block or delete existing user accounts; 

 Configure user groups and individual users; 

 Configure branding; 

 Manage funds in user accounts; 

 Monitor and control user connections; 

 Manage order routes; 

 View system and account activity reports; 

 Place orders on yours or your users' behalf, edit and roll back completed trades and positions; 

 Manage instruments traded in the system; 

 Input and manage news stories; 

 Configure server settings; 

 Restart and configure system services; 

 Schedule system actions; 

 Change personal password at any time. 

The ProTrader Administrator Console is completely web-based, meaning that you can 
administer the system from remote locations using a browser. We recommend using Microsoft 

Internet Explorer 6.0 and higher. 

To enter the Administrator Console, you simply go the ProTrader HTML Station login URL 
and log in with your broker login ID and password. 

The Administrator Consoleôs interface uses a fairly intuitive tabbed system. Each tab can 
present subtabs, each associated with configuration screens. The organization of this document 

follows the interface structure, each section corresponding to a tab and each subsection to the sub-
tabs and corresponding screens. 

At the bottom every page there is a legend and/or information providing into the page being 

viewed.  

Any fields marked with  means that a change will cause other fields to reload with new 

data. This means, that all page reload. 

Also, when placing your mouse over action icon, you can see a help message in the status 
bar of the browser. 

The ProTrader online trading system has a multilingual interface. To change language, click 

banner in the top right corner. Example, click the  button for the interface to be displayed in 

English. If you want to use a native language, you should apply to the vendor. 
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General Functions of Tables 
Each table has several standard buttons as shown on image below: 

 

You can customize viewable columns. Just click the table image  near the arrow in the top 
right corner of the table, then mark the columns you want in new browser window with columns 
name of current table and checked status. 

At the left of the table image is placed table converter buttons: 

1. Print the table on printer. Be careful, wide tables can show incorrect. 

2. Get table as CSV-file. You can open these files with MS Excel, OpenOffice or other 
table processor. 

3. Create and sent letter with content of current table. 

4. Get table as PDF-file. You can open these files with Adobe Reader or other PDF-
reader. 

The next interface uses for sending table by e-mail (you need click the  button on table 
header): 

 

The fields are like in traditional e-mail letter. You can enter the body of letter or not. The 

table will be included into text in Body field. 

Also, the tables are supported multi-actions. This means, that you can select one or more 

records in the table and make special action one time with effect on all selected. 

 

To see list of available multi-actions for table, click the Select action combo-box. The 
selected action implement to the marked records in the table. To mark (select) record in the table 

click the checkbox in right column of record, this record should light in blue color, for example: 
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Managing Users  
Using the Users tab, you can search, edit, block and delete existing user accounts, add new 

users, add new user groups and configure the rules for them as well for existing user groups. Also, 

you can add new brandings or edit or delete existing brandings. 

Adding, Searching, Editing and Deleting Users 

The Users screen is the access point for editing and deleting users. Also, you can add new 
user here. User accounts can be searched/filtered by any or all available fields. You can search by 
portions of login, names or email addresses, without using wildcards. Also, you can search by 

extended fields, if they are searchable (see section Extended Fields). 

Search results are displayed below the search form in table. 

 

You can add also extended fields to result table. Please, see section Extended Fields. 

From the user search results screen, you can view account activity reports for selected 

user(s). Click the  button in the Actions column of the desired user record. You will be taken to the 

Reports screen to further define the reporting criteria. Please refer to the Reports section more 
details. 

To edit user account details, click the  button in the Actions column of the desired user 

record. The user details are displayed for editing. All of the details are editable except for the login 
IDs and the PIN codes (unique numerical identifiers assigned by the system), and the userôs currency. 

The user's password is not displayed but can be changed by entering a new password. 
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To delete a user, click the  button in the Actions column of the user record. This marks 

the user as deleted without actually deleting the account from the system so you can undo the 
deletion. User canôt access to system and doesnôt show anything. But he exists in database and 
administrator can back user to system with all settings: administrator must changes value of field 

DELETED in table PERSONE for user from 1 (one) to 0 (zero) to come to SQL aid. 

To delete the user completely, click the  button. This purges the deleted account from the 

system. 

The next multi-actions are available for users (click on Select Action): 

1. Generate report - Generate report for marked users. So, you go to Report page (for 
more details, see at Reports) where field User(s) are filled by marked users 

2. Mark as Delete - To mark as deleted all selected users 

3. Full Delete - To purge delete all selected users 

4. Edit ï Multi Edit Users 

Demo users can either sign up for an account online (provided automatic registration is 
permitted in Settings > Demo Users), or be added manually from the Administrator Console. Live 
account users must be added from the Administrator Console. 

To add a new user, click the Add New User link above the search form. The New User 

window for Trader and Broker are different. For Traders the form is displayed bellow: 

 

For Broker the form is displayed bellow: 

 

The Extended Fields are showed in special information block that named Detailed 

information . For more information about these see at section Extended Fields.  

The difference between Trader and Broker form is: Trader has Locked By Broker field; the 

content of Group is different for Broker and Trader.  

The majority of fields on this screen are self-explanatory, so only those less obvious are 
listed and explained below: 
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Role Name The userôs role in the system: Broker or Trader. User roles are not the same as 

user groups. Rather, they provide a basic separation of user functions that works above the groups. 
When the selected role is Broker, only user groups that have the Is Broker Group setting ON are 
selectable in the Group drop-down. When the selected role is Trader, the Group drop-down only 

offers the groups with the Is Broker Group setting OFF.  For more information, see Configuring 
Group Rules. 

In a default-configured system, the Broker role corresponds to the Default Dealer group, 
and the Trader role corresponds to the Default Trader group. 

After you select a role, the screen is automatically reloaded to display the fields applicable 

to that role, and change the selectable options it the Group drop-down.  

Group - The group to which the user will belong. For more information, see Managing User 

Groups. If you start with selecting a group (and not the role), the role set for that group will be 
selected automatically, and the screen will reload. 

Phone Password - The password used to identify the user when contacting the brokerage 

service via the telephone. 

Blocking Status - User access to the system may be blocked temporarily by setting his/her 

blocking status to blocked. 

Locked by Broker - The broker user who will handle the requests from the user being 
added. If this broker is online, he shall confirm all userôs deals. If this broker is offline, behavior 

depends on parameter Refuse all trader operations in Settings. Whether this parameter is checked, 
the all traderôs deals are refused without exceptions, otherwise traderôs deals are confirm by 

autobroker. This field is only present when Trader is selected in the Role Name field. 

Cross Instrument - Available cross instruments that include userôs currency and currency 
of system. This instrument is used when converting money from first currency to second currency. 

Inherit Group Rules  (uncheck to use specific rules) - Unchecking this option makes the 
rules fields below available for editing, enabling you to override the group rule settings for this 

particular user. See Configuring Group Rules for more information. 

Linked Users 

You can link users and trade from both of them from one login. For example if you and your 
wife are traders on one exchange, you can link her user to yours and trade on behalf of her. But she 

will not be able to trade instead of you. To allow this, broker shall link your user to her. 

Accounts 

Each User may have several accounts with different Base currency and trade for any of 
them. To know more about accounts see User Accounts section. 

User Accounts 

Each User in the system may have several accounts for trade. Accounts may differ from 

each other by name, base currency and balance. 

To explore exact Userôs Accounts you can click Edit button at Users page or filter Accounts 
by login at Accounts page. 

Account consists from Name, Base Currency, Cross Instrument, Type, Status and Balance. 
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You can search/filter accounts by User, Name, Description and Base Currency. 

Create 

You can create new Account for User at Edit User page. Click Add New Account button. 
New Account will be created immediately. Edit it for further use. 

Edit Account 

To edit Account click  button. Edit Account page will be opened: 

 

Here you can change almost any account parameter. 

 Account name ï Name of account. Itôs good practice to include account Base currency to 

Account Name. 

 Status ï select status of account between Active, Close, Suspend. 

 Currency ï Accountôs Base Currency. We do not recommend you to change Base Currency 
after some Accounts operations are done. This will make Account operations history no 

truthful.  

 Account Description ï Some description to recognize account or some useful information. 

 Type ï Type of account. Demo accounts will be deleted after some period. 

 Cross Instrument ï Instrument to use to convert Userôs Base Currency to System Base 

Curency. 
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 Edit Balance ï Perform Account operation to change balance. May be deposit, trade or 

something else. See more at Account Operations. 

You can perform all of actions listed below from Edit User page. Functions are similar. 

Delete 

To delete Account click  button at Accounts page, or select Account Delete for choosen 

account at Edit User page. 

Managing User Groups 

User groups are means of regulating usersô access rights. A specific set of rules applies to 
each group and therefore to the users belonging to it. 

By default, three groups are provided: Root is main group without parent and you canôt edit 
or delete this group, Default Dealer, with access rights typical for broker user, and Default Trader, 
with rights typical for a trader. You can add your own user groups and configure the rules for them. 

To add a user group, click the Add New User Group link above the tab. 

 

Only one multi-action is available:  

Delete all marked usergroups This action removes all marked usergroups. 

Clicking the Add New User Group link presents you with new page. 

A newly added group has many rules associated with it from parent User Group; you can 
configure rules for your new group. See Configuring Group Rules. 

The Extended Fields are showed in special information block that named Detailed 

information . For more information about these see at section Extended Fields. 

To edit the name of an existing user group and add/edit the description, click  button in 

column Action in the table Found User Groups. 

To delete a group, place a check against it and click  button in column Action. A group 

cannot be deleted if there are users belonging to this group. You need to either move the users to 
another group of delete them first. 

Edit User Group 

The rules for editing are arranged in 13 categories: 
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Stations 

Place checks against the trading terminals the users of the group can use to access the 

system. Also, apply branding for stations or the default will be used. The traditional view of this 
section is: 

 

Select the branding for user (the branding for users group was not applying in this case) 

from existing brandings.  

HTML means BackOffice. You can get access to use web-browser via Internet (or local net). 

NET means .Net client ProTrader and MultiStation (you can get more information about 
these products in vendor) 

Java means access from Java applet client 

Pocket PC means access from your PDA client 

Mobile means access from client for mobile phone. But be careful, because mobile client 

canôt work via https. 

Instrument Types Visibility 

Place checks against the instrument types to be displayed to current user or the users of the 
group. When All types checked, all types of instrument are visible for user and new instruments (that 

donôt exist now) in future will be visible. 

 

User Groups Visibility 

Place checks against the user groups the users of the groups will be able to see and interact 
with. 

Please, notice: when you check All groups this means current group, all subgroups of 
current group and all groups with this level. As in example below: 
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Root

 

France

 

UK

 

Paris

 

Lion

 

Paris I

 

Paris II

 

London

 

London I

 

Manchester

 

 

 

On image above France is group of French dealers and is current group. If ñAll groupsò is 
checked only Blue colored groups will be visible for France and gray colored groups will not. 

Routes Visibility 

Place checks against the routes the users of the groups will be able to use. For checked route 

is available all kind of functionality: quotes, trade and news together. 

Note! When you checked All routes  visibility, all routes will  be visible and Quotes, Trades 

and News will  by permitted on them!  

Administration Rules 

Specify whether the users of the group are permitted to View, View&Edit , or 
View&Edit&Delete  system settings or objects. For example, see the table below, please: 

Rule Mode Description 

Instruments 

admin 

View&Edit  User see Instrument item in menu, can search instruments 

and add new instruments, but canôt delete any instruments 
from system. 

User Groups 

Admin 

View User can see existing user groups, but canôt edit, add or 

delete any user groups. 

Users Admin None User canôt see Users item. So, he canôt see, edit, delete or 
add new users. 

Any View&Edit&Delete All right for selected rule. 

Special cases: 

When Users Admin set None, the users view is unavailable for broker. But in .Net station 
this broker see other users and can trade instead of them. 
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Trading Rules 

Use the fields to define the rules that will regulate the usersô trading activities. The Is 

Broker Group  option determines the role the users will play in the system. When this option is 
checked, the users of the group will be assigned the Broker role; otherwise, the users will be 
Traders. 

 

Rule Description 

Is Broker Group Ignored for user settings 

When checked the users from this groups and subgroups are brokers 

Minimum Lot Minimal size of lot available for user(s) 

Maximum Lot Maximum size of lot available for user(s) 

Lot step Lot step for user(s) 

Revenue plan Please, select revenue plan for user(s) from available its 

Margin Call Set margin call for user(s), in percents 

Stop Out Level Set stop out level for user(s), in percents 

Stop Trading 

Level 

Set stop trading level for user(s), in percents 

Over-night Margin 
level 

Set over-night margin level 

Over-week 

Margin level 

Set over-week margin level 

Leverage Leverage for user(s).  

Market range pips Allowed difference between market price and executable price. 
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Allow SL/TP 
Orders 

Allow SL/TP orders when checked. 

Allow OCO 

Orders 

Allow OCO orders when checked. 

Disable Buy 
Orders 

When checked, user(s) canôt buy anything, but can sell anything  

Disable Sell 

Orders 

When checked, user(s) canôt sell anything, but can buy anything 

Disable Option 
Orders 

When checked, user(s) canôt use options in trading 

Allow partial 

Closing 

When checked, the partial closing is available for user(s) 

Allow mutual 
Closing 

When checked, the mutual closing is available for user(s) 

Allow Manual 

Orders 

When checked, the manual orders is available for user(s) 

Allow Trailing 
Stop 

When checked, the trailing stop trade is available 

One position per 
instrument 

(hedging) 

User(s) can have only one position per instrument. When next position is 
opened, it is sticked with current position. Example, user buy 10 lots of 

EUR/USD and have one position for EUR/USD now. Then, he buy 20 lots of 
EUR/USD, but have one position for EUR/USD (30 lots) now. Itôs useful for 

stocks trading.  

Not allow close 
position 

When checked, user(s) canôt close own positions.  

 

Counter Accounts 

There are special account for accumulate cash resources from these finance operations. 

Example, all cash resources from Swap operations are accumulate on Swap Account. Itôs very useful 
and easy-to use for tracing the money turnover. For this accounts we recommend create the special 

userôs accounts. Now the next billing supports:  Spreads for users price and instruments, 
commissions, swap and P&L (Profit and Loss for buy/sell operations). For example, user Smith buy 
10 lots EUR/USD and then sell them; the commission was 10 USD; this money will be charged to 

account set in Commission Account field in Smithôs account (or his usergroup when he inherited rules 
of usergroup).  

Common Rules 

Place checks against the functionality the current user or the users of the groups will have 
access to. The rules from group relative to the panels in clientôs software. Example, 
checked/uncheked rule Accounts mean visible/invisible panel Accounts for trader (broker) in trade 

station.  
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Report Rules 

Place checks against the reports the users of the groups will be able to view. See Reports for 

more information on the available report types. 

Funding Operations Visibility 

Place checks against the funding operations to be displayed to the current user or the users 
of the group. 

Commissions Plans Visibility 

Place checks against the commission plans to be displayed to the current user or the users of 
the group. 

Extended Fields Visibility 

Place checks against the extended fields to be displayed to current user or the users of the 

group. 

Branding Visibility 

Place checks against the branding to be displayed to the user or the users of the group. 

E-mail notification 

Place checks against the e-mail notifications to be sent to the user or the users of the group. 

 

Branding 

With Branding you can brand the platform to your company (department) uniqueness. The 
branding rules are applied only after a successful login is made. Example, you and your client can use 
ProTrader .NET client with logo of your company. You will be to stand out against a background of 

other dealers! 

To add new or edit or delete existing branding, click at the Branding link on top of the Users 

tab. The Branding screen is the access point for editing and deleting branding. Also, you can add new 
branding here. Branding accounts can be searched/filtered by names. You can also search by a name 
of brandings. 

In the base version of the product you can use only one branding. If you want to use several 
brandings, you should apply to the vendor. 

Search results are displayed below the search form in a table that containing name and 
description: 

To edit a branding, click the  button in the Actions column of the branding record. 

To delete branding, click the  button in the Actions column of the branding record. 

The next multi-actions is available: 

5. Delete Delete all marked brandings 

To add new branding, click the Add New Branding link above the search form. 

Most of the fields on this screen are self-explanatory. All branding rules are divided in to 6 
categories. 
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Common 

Common branding rules that are universally for all stations. This section includes: 

Brand rule Description 

Branding Key (used to 

link installators to it) 

When client logs in for the first time, his station doesnôt know about 

branding. Branding key determines the login screen and other branding 
parameters (example, external tools) when viewed for the first time. This 
parameter is used from .Net installer (see for more details at Branding and 

.Net section). Must be unique value on your server!  

The good practice is Branding Key as clear word of expression, example: 

Berlin, Zurich Office or Paris.  

Description Like description on top level 

Company Name Company name that will be shown everywhere on the platform. Also, in 
e-mail the special tag will be replaced (for more information see at section 

Mail Settings) 

Company URL Web-address of company or other url that will be interpreted as the 
company url (please, start from http:// or https:// for external resources).  

 

Example: http://www.example.org 

Powered by (company 
or person name) 

Name of company to show on About window in clients (Java or .Net) and 
showed in the footer of BackOffice (under image in the footer of the 
page). Example: MegaCompany for MegaCompany in About window 

Branded server url (url 

or IP to link first page, 
before login) 

When user logs in to the server, server canôt determine the right branding. 

But if you fill in this field, the server to analyse url and apply right 
branding.  

Example 1: you have the trading platform and users can connect to it in 
various way: users from France use URL www.example.fr and users from 
United Kingdom use URL www.example.uk. So, you need in two different 

branding for users from France and United Kingdom. More, you need in 
different brandings for users from Paris and other city in France. You 

create three branding: England (for users from United Kingdom), Paris 
(for users from Paris, France) and France (for users from France, but not 
from Paris). For England branding you set Branded server url as 

www.example.uk, For France branding you set Branded server url as 
www.example.fr. Now, when user enters the address of trading platform, 

he will see page with special branding before login. If user uses 
www.example.fr to get access to trading platform, he will  see France 
branding: 

 

After login this branding can be changed to Paris if user must use this 
branding.  

Example 2: you created the branding TEST and you want to that where 
user login to server with branding TEST from url=www.example.org, you 

http://www.example.fr/
http://www.example.uk/
http://www.example.uk/
http://www.example.fr/
http://www.example.fr/


Back Office - Using the Administrator Console 

18 

É 2003ï2009 PFSOFT LLC 
 WWW.PFSOFT.COM 
 +38 067-562-43-40 

should enter www.example.org. Also, you can enter the part of url, like 
exampl or org.  

This mean, you can create different brandings for each url or groups of 
url.  

Demo URL URL for demo version of your software. This link is located on the top 

right corner of the backoffice server as Software Demo.  

 

Example, http://www.example.org/demo 

Admin Help URL URL to admin help. Showed in top right corner instead of standard help.  

 

Example, http://www.example.org/docs/admin.pdf 

Popup Message (opened 

in station after login) 

Popup message for clients station. Showed after successful user login in 

station. Example, Good Luck! 

Status Bar Message 
(showed in station status 

bar) 

Message in status bar of station. Example, Welcome to the best trade 
platform!  

Demo 
registration(empty-this 

server; 0-disable; url-
web page) 

URL for registration demo accounts. The link is placed in top right corner 
as Open Account. Example, http://www.example.org/demoregister 

For auto-create demo registration link you should keep empty value for 
field. For disable auto-registration you should enter 0 values into field. For 
use external registration page, you should enter the link of it.  

 

Example: http://www.example.org/demoregister 

Disclaimer text (showed 
in login skin ) 

Text that user can see during a log in. In this text decline all responsibility. 
Showed only in login screen by default 

Deposit URL (empty to 

disable, url for page) 

User can modify deposit externally. Set up url for external resource here 

or keep it empty for disable external deposit tools. Example, 
http://www.example.org/depositform 

Withdraw URL (empty 

to disable, url for page, 
1 -win form) 

User can withdraw from external place. Set up url for external resource 

here. The 0 value disable withdraw tool. The 1 value set standard 
withdraw tool in the client application.  

Example, http://www.example.org/withdrawalform 

Company email Company e-mail address. Also, in e-mail the special tag will be replaced 

(for more information see at section Mail Settings) 

Company phone Company phone number. 

Analysis URL (empty not 
to show in tools menu) 

URL for special analysis web-tools. Example, 
http://www.example.org/analysis 

Calendar URL (empty not URL for special web-calendar. Example, 

http://www.example.org/
http://www.example.org/demoregister
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to show in tools menu) http://www.example.org/calendar 

External Web links in Tools menu 

Branding include special links to resources in net (local net or Internet) and available from 
Tool menu in your client. Set the name of resource into the left field (example, Google) and set the 

link to this resource into the right field (example, www.google.com). Then click Add button and 
page reload with redirecting to branding search page. 

Language resources 

You can add new language of interface to client or correct exist translate. Example, client 

application has not interface Spain, but you need it. No problem, there is you can create interface in 
Spain self-depended. Set the name of language into the left field (example, Spain or Espa¶ol) and the 

short synonym (it is of no importance BUT must be only from letters or digits, example, sp). In client 
application new languages will  be displayed as value from left field (Spain or Espa¶ol from previous 
example). Then click Add button and page reload with redirecting to branding search page. Back to 

this branding and click Edit  button near languages resource for writing translate. For create own 
translate (example, for French and Spain), you must apply to vendor and get keywords. 

Of course, you can correct exist translates. Example, in ProTrader .Net client in tab 
Watchlist exists column Market (for English locale). If you want to display the column name 
Exchanges instead of Market you shall: 

1. Create English language resource in branding. 

2. Press the Edit button and add inf.Market=Exchanges: 

3. To save changes press the Save button. 

4. After this manipulation, in Wathclist instead of Mark et you will  see Exchanges: 

 

Also, for the table column available special keyword #hidden#  that means, not displayed 
column. If you want to hide column in special branding, you should use this keyword. Example: 

inf.Market=#hidden#  

 

.Net Station 

Branding rules apply to the .Net station only. This section includes next brand rules: 

Brand rule Description 

Application Name (for 

app data, program files 
folders, shortcuts) 

Application name for .Net station. This is displayed on the title bar of 

client station. Also, this name is applying to shortcuts, program files 
folder and application data. 

Application link Link to web-resource where the .Net station can be download. Also, in 
e-mail the special tag will be replaced (for more information see at 

section Mail Settings). 

http://www.google.com/
http://es.wikipedia.org/wiki/Google
http://es.wikipedia.org/wiki/Google
http://www.protrader.org/
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Example: www.example.org/download_dot_net 

Logo image (.bmp 
500x35) 

Image that acts is shown on the login screen. For the best view, this 
must be image 500 x 35 px in BMP format 

Icon image (.ico 

16x16+32x32) 

Image that acts as an icon for the application. It is displayed in the title 

bar. For the best view, this must be image 16x16 or 32x32 px in ICO 
format (example, protrader.ico ) 

Banner image (.bmp 

500x36) 

Top banner (image) in .Net Station. For the best view, this must be 

image 500x36 px in BMP format 

Background image 
(optional/.bmp any size) 

Optional background image in .Net Station. The BMP format is 
preferred to other. This file can has any size. 

Report image (.bmp any 

size) 

Image, that is displayed in the report results that are executed 

Help URL URL to .Net Station help 

Default workspace(*.wrk 
file)  

Files with predefined workspace; each trader can choose these 
workspaces from .Net Station in menu View->Default Workspace. You 

can create the several default workspaces: just click the Upload button 
for upload workspace and then click Save button; the first workspace 
was saved, upload next workspace and repeat saving: 

 

Also, donôt forget change program.ini file for your branding. You 
should link program.ini with default workspace. For it, open program.ini 
file and change tag workspaseMgr: 

 

In tag workspaseMrg change the attribute value to your default 
workspace. Example, you have value 

[%PROGRAM%]\DefaultWorkspaces\Active trader (1280*1024).wrk, 
but you loaded Test.wrk. Please, change path to 

[%PROGRAM%]\DefaultWorkspaces\Test.wrk 

Default 
configuration(program.in
i file)  

File with configuration of .Net Station. This file must called 
program.ini. Only one program.ini file is available for one brand. 

Order Entry Skin (enter 

code) 

Code of order entry skins separated by coma. To get available values 

you should apply to vendor. 

FXBoard Skin (enter 
code) 

Code of FXBoard Skin. To get available values you should apply to 
vendor. 

http://www.protrader.org/
http://www.protrader.org/
http://www.protrader.org/
http://www.protrader.org/
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Login Screen Skin (enter 
code) 

Code of Login Screen Skin. To get available values you should apply to 
vendor. 

About Skins in .Net station: 

If you need in special login screen skin or order entry skin or FXBoard skin, you should 
apply to vendor. 

HTML Station 

Branding rules apply to the HTML station only. This section includes the following brand 

rules: 

Brand rule Description 

Application Name Application name for HTML station. This is displayed in the title bar of 
the browser 

Application link Link to a web-resource HTML station 

Logo image Image used on the logon screen 

Footer image Image is used in footer of web pages 

 

Java Station 

Branding rules apply to the Java station only. This section includes the following brand 
rules: 

Brand rule Description 

Application Name Application name used for the Java station. This is displayed in the title 
bar of the Java station. 

Application link Link to a web-resource where the Java station can be ran 

Logo image Image used on the login screen 

Banner image Top banner (image) in Java Station 

Background image Background image in Java Station 

Icon image Image that is used as an icon. It is displayed in the title bar 

Help URL URL to Java Station help 

 

Mobile Station 

Branding rules apply to the Mobile station only. This section includes the following brand 
rules: 

Brand rule Description 

Application Name Application name for the Mobile station. This is displayed in the title bar of 

the application 

Application link Link to a web-resource where the mobile station can be downloaded 

 

http://www.protrader.org/
http://www.protrader.org/
http://www.protrader.org/
http://www.protrader.org/
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Pocket PC Station 

Branding rules apply to the Pocket PC station only. This section includes the following 

brand rules: 

Brand rule Description 

Application Name Application name used for Pocket PC station. This is displayed in the title 
bar of the application 

Application link Link to a web-resource where the Pocket PC station can be downloaded 

 

 

Brandings and .Net station 

This section available only for .Net station and Windows users. 

Your installers are linked to brandings. If you have ProTrader installer package, you can 
create your own installer with your branding information. If you need in it, you should apply to 

vendor. Go to ProTrader installer package, that have the next structure: 

 

The MakeInstall.bat is the very important file that executable by Windows command line 
and has the next content: 

  

Please, change market words as you need for name of application (.Net station). Example, 

you want to have station with name MegaTraderApp: change ProTrader.rar to MegaTraderApp.rar 
and ProTrader.exe to MegaTraderApp.exe. 

You can change icon for application. Go to the RarData directory and replace the icon 

app.ico to other icon, but with name app.ico (!).  

The last step is editing the config.xml file. 

Each installer has config.xml file that contains information about branding. Of course, you 
can change some information in config.xml file  and then sent this installer to your clients. After 
install, they get your branding immediately. For it, you must set the next values: 

http://www.protrader.org/
http://www.protrader.org/
http://www.protrader.org/
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<brendingServer > your server address 

<brendingKey > branding key 

Example: 

<brendingServer>www.example.org</brendingServer> 

<brendingKey>TEST_Ltd</brendingKey>  

Also, you can set default language (<lang>) and default server for updates (<updateURI>). 

Note! The <lang> tag set language only for Installer, not for .Net station. Available the next 

languages: 

English ï you must enter en key, example: <lang>en</lang>  

Russian ï you must exter ru key, example: <lang>ru</lang>  

Custom ï the language that was added in branding with key key, example: 
<lang>key</lang>  

Example, your trade server has address www.example.trade.com, where you create branding 
with Branding key = Office_Denmark. Also, you need in Dutch language for using by default on 

clients. The users should updates from www.example.trade.com/update/denmark. In first, you must 
create this branding with language Dutch with language key dt (for example). For this case, you need 

in next lines in config.xml: 

<lang> dt</lang>  

<updateURI>http:// www.example.trade.com/update/denmark</updateURI > 

<brendingServer> www.example.trade.com </brendingServer>  

<brendingKey>Office_Denmark</brendingKey>  

Also, for your clients in Great Britain you need in other settings. Please, copy current 

ProTrader installer package to other directory and modify config.xml  as you need. Example: 

<lang> en</lang>  

<updateURI>http:// www.example.trade.com/update/england</updateURI > 

<brendingServer> www.example.trade.com </brendingServer>  

<brendingKey>Office_England</brendingKey>  

After creating ProTrader installer package you should run MakeInstall.bat in each package. 

You can do it in some way: 

Double-click on label MakeInstall.bat in Windows explorer. 

Press Enter on MakeInstall.bat in file manager (like Total Commander). 

Go to package and execute MakeInstall.bat in Windows Command Prompt 

After finish the new .exe file will be created and right work with branding.  

http://www.example.trade.com/
http://www.example.trade.com/update/denmark
http://www.example.trade.com/update/denmark%3c/updateURI
http://www.example.trade.com/
http://www.example.trade.com/update/england%3c/updateURI
http://www.example.trade.com/
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Managing Instruments  
The Instrument tab lets you manage the instruments available in the system. The 

instruments are grouped by types, with three default types provided: spots and indices (tradable 

instruments) and statistics (system information instruments). All instruments are fully configurable. 
You can add both new instruments and instrument types. 

Adding, Searching, Editing and Deleting Instruments 

The Instruments screen is the access point for editing and deleting individual instruments. 
Instruments can be searched/filtered by a portion of the name (no wildcards) or type. 

Note! Instrument name is upper case string always. 

Search results are displayed below the search form in a table containing instrument name, 

type, ticker, cross instrument and cross type: 

 

 

 

To modify the instrumentôs configuration, click the  button in the Actions column of the 
instrument record. 

 Instruments no longer in use may be deleted by clicking the  button in the Actions 

column of the search result table.  

Each instrument has its own priority. Instruments with high priority are shown on top of the 

list and instrument with equal priorities are sorted by name. By default all instruments have priority 

equal to 0. You can change priority in two ways. First, just click   button in the Actions column 

and input new priority manually. Second, click the   button in the Actions for upper priority or 

click the  button for down priority.  Instruments order by priority and in second order by name. 


